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00;07;20;29 - 00;07;57;00
INTRO
If you will invest in me, then, then I invest in you. 

I prefer just to have people treat me as though I'm a I'm the next employee. 

Please close your eyes for 10 minutes and live as a visually impaired person.

It's not easy being me. I just wish I'd just be like a real boy. Just like Pinocchio became a real boy.

Text: In this video, you’ll watch a summary of four interviews conducted in October and November 2025 with job seekers and workers who experience disability, sharing their employment journeys and perspectives on accessibility.

00;07;57;00 - 00;08;34;20
TINA
Because of my anxiety and my depression, it was really easy just, and ADHD, you get told that you don't quite fit. Which was something I heard consistently, especially during the job. Your performance is great. You get the work done, but you're you're not quite fitting with the culture or I'm sometimes my impulsivity, I'm too blunt or things like that.

00;08;34;20 - 00;08;53;08
TINA
The fact that I've never been small. So people have always questioned, are you going to be able to do the job? And I wouldn't have applied if I couldn't if I didn't think that I could do it.

00;08;53;08 - 00;09;28;28
TINA
With HGS, they were very accommodating finding different things, like with chairs. Finding a proper chair, ergonomics. Being able to stand up every so often, having breaks between, you know, the phone calls like you can stand up, you could walk, you like that kind of thing. They were very and then ADHD was actually a bonus because you'd have 20 programs open up on the bottom of your computer screen. And switching back and forth was, you never got bored.

00;09;33;27 - 00;10;10;13
TARANOM
Personally, I found some factories. I went there and I talked to a manager and I said, I have experience of doing packaging. I can do it really fast. And I like, know what to do, what I don't need even training. But he told me he cannot hire me. When I asked why, what is the reason? He said, because of the safety.

00;10;10;13 - 00;10;44;05
TARANOM
And if something happened for you here, the government like asks us a lot of questions and we have to answer for all of those questions. And to be honest, he told me we are hiring those people who has a hearing problem or they have autism easier than you because they can see what is going on around them. But for you, it's hard.

00;10;44;05 - 00;10;52;19
TARANOM
And that's the reason he said he cannot hire me. But I think that's not fair enough.

00;10;52;19 - 00;11;08;23
TARANOM
When he told me the reason why he cannot hire me. To be honest, I feel really, really, really frustrated and mentally and it bothers me to be honest.

00;11;08;24 - 00;11;35;13
CHRIS
One thing I've learned is that people with disabilities are not forefront in people's minds. It's not like their concerns on a daily basis encapsulate people with disabilities. So when they learn about them, or when they find out that somebody has them, they're not thinking about, you know, how is this person going to help our institution progress. They start thinking automatically about, you know, this person requires an accommodation.

00;11;35;13 - 00;12;00;02
CHRIS
What's that going to look like? Automatically it becomes reactive and individualized. So when I walk into an interview, like, it depends like, I'll let I'll I'll let people I'll disclose before and prior. Traditionally, when I felt comfortable, like it was a comfortable space to pick and choose between what I did. And sometimes it worked out, sometimes it didn't.

00;12;00;05 - 00;12;27;06
CHRIS
But walking into a place and shaking people's hands when you can only use your left hand, it's not like a welcome into a situation. It's automatically like, holy shit, did I just screw that up or did I just, like, kill my chances of getting an interview? Did they do this with their other hand? They try and figure it out because if they did, and that's in their head, you know.

00;12;27;08 - 00;12;50;21
CHRIS
So, typically people walk in interviews and they think, okay, well, I'm going to be my best self. I think for people with disabilities, including myself, it's a little bit different. You know, you kind of have that extra awareness added on to it. Like, you want to be able to be your true self, but you also want to mask yourself enough so that you kind of fly under the radar as well, right?

00;12;50;23 - 00;12;56;28
CHRIS
Because you don't want to you don't want to lose the opportunity. And that opportunity comes at a higher price.

00;12;56;28 - 00;13;01;02
RENE
I have Asperger syndrome, which is a milder form of autism.

00;13;01;02 - 00;13;06;24
RENE
I am a courtesy clerk. But for the most part, it's pushing carts.

00;13;06;24 - 00;13;30;08
RENE
I would had a chance to work at the meat department inside at Superstore that I'm at. Unfortunately, that didn't happen. The person's gone. But before that, it all began, where, he, me and this person at work, we start talking and where we all had, like, Christmas dinner upstairs inside the store.

00;13;30;10 - 00;13;44;04
RENE
I do remember my family was happy about it because I would of worked five days a week. I probably would be 8 hours. And like I said, it never happened.

00;13;44;04 - 00;14;19;12
TARANOM
I went to a agency and I asked them to write a resume for me and help me find job. They started asking some really, really, really, really, I can say, personal questions. I was shocked when a people who works in a agency to try help people find a job, they, I and I, she asked me, Do you see at all?

00;14;19;13 - 00;15;00;16
TARANOM
I said, No, even I can't see the light or shade. And she said, How can you take a shower when you can't see, and you want to work? And to be honest, my tears came to my eyes and I said, You are working in a agency and you are living in Canada. And how can you, like, ask this question from a person who you don't know, even if you know the person for a long time?

00;15;00;18 - 00;15;34;09
TARANOM
I think you are not you don't have a permission to ask these questions. And that's why I came out from that agency, to be honest, for a week or two weeks I was depressed and I feel sorry for myself because I thought here is a really educated country. And when she asked me this questions, like, instead of she feels shy, I felt shy myself.

00;15;34;09 - 00;16;10;22
TINA
I think acceptance is, whether it be my ADHD and anxiety and depression and my physical limitations, I think the main challenge is whether or not the the employers and fellow workers, our fellow colleagues are accepting and they can't be accepting without information.

00;16;10;22 - 00;16;41;26
TINA
The willingness to work with me, with employers. And I think a lot of them here, oh everybody’s got ADHD these days, you know, or geez, she says she has problems with her knees, she's never going to be able to do all this. This just, if you will invest in me, then then I invest in you.

00;16;41;26 - 00;16;56;17
CHRIS
I've been to some places that told me that they're going to put my resume at the bottom of the pile automatically. You know, they call me in for an interview. I haven't disclosed anything and they've invited me in for an interview. They see I have a disability, like, oh, we're just going to, we're going to put your resume at the bottom of the pile.

00;16;56;20 - 00;17;17;27
CHRIS
We're still keeping your resume but at the bottom of the pile. You know, there's there's places where I've worked where people don't have the best understanding of disabilities. So they automatically assume that if you're going to work there, you're going to do a crap job or you're going to do lesser than. So that's the way the other employees view you and stuff like that, right?

00;17;17;27 - 00;17;49;14
CHRIS
So even if you do get that position, you end up being sort of, you know, what's this person going to ask us for. You end up walking on eggshells because you don't feel like you're part of a team and you feel like you're sort of outside, even though you're working in the same place. And it's all, I think what it comes down to is when the interviewer has a bad, is following a bad navigation tool to predict who you are, is sort of stigmatizing or prejudicing prejudicing the interaction before you even have a chance to explain why you're a person.

00;17;49;20 - 00;18;12;17
CHRIS
You know how that, how that's sort of being understood, right? They're, they’re thinking to themselves, Well, this person is a person with disability. Therefore this, this and this is going to happen, right? So, yeah, I've been told that they're not looking for people right now, even though they have a hiring sign up. Back in the day when I would hand out resumes up and down the street, you know, be the same sort of response.

00;18;12;19 - 00;18;33;19
CHRIS
Only when I got into school and when I started working for people with disabilities was the field more receptive. And I needed a job when there were no accessibility jobs out there. Before the AODA, before, before human rights legislation was in place. You know, these kind of things. Nobody had to follow that rule because nobody knew it existed, right.

00;18;33;19 - 00;19;11;14
CHRIS
When people started to understand that they had to create space for people with disabilities in employment, they overbuilt their policies to speak more to the liability of having people disabilities in their environments, rather than looking towards it as being an invitation to to include. And so I think in that sense, a lot of these policies that guide institutions towards inclusion in their systems or whatever are still based on the idea of, well, we're going to let you work here, but we're going to make sure that, you know, you don't sue us.

00;19;11;17 - 00;19;40;00
CHRIS
I remember reviewing some of these things and looking through some of these things and thinking about DE and I approaches. So it was diversity, inclusion and equity approaches. And, you know, these these places talk about, you know, big programs they have and the policies they have regarding disability are like minimal amount of, the base amount of support, you know.

00;19;40;00 - 00;20;01;01
CHRIS
Actually, the one thing that ticks me off the most is those policies that kind of lead people towards a soft disclosure. You know, like, oh you have this like, you know, tell us more, explain more. How do you transfer from place to place? What's your actual disa... It's, it’s going to become a, a fairly obvious what kind of disability I have without explaining it to people, without actually using the, the title of it, right.

00;20;01;01 - 00;20;15;13
CHRIS
So yeah, that's one thing that really ticks me off. You know, like, you didn't tell us you had a disability. Why not? You should have told us. Now we're in this big heap of whatever because of our assumptions. It's a, yeah, actually that's a, that's a big one for sure.

00;20;15;13 - 00;20;36;05
TARANOM
Some people like they are not concentrating about their our abilities, just that they are looking at our disability. That's all. I mean, the first thing it comes to their mind, our disability.

00;20;36;05 - 00;20;41;22
TARANOM
And that makes us, to be honest, sad.


Visit the CASE website to learn more about the project, Sparking Conversations about What Helps and Hinders Employment for Persons Experiencing Disability:
https://www.supportedemployment.ca/national-accessability-week/

